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Accelerate positive AI adoption and innovation that 
benefits Australia’s business and community.

Enable responsible AI 
adoption across 

industry

Grow a responsible, 
AI Industry in 

Australia

Adoption Creation

National AI Centre mission



AI is changing how 
businesses are thinking 
about their future
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54% peer influence and technology literacy
51% seeking time and cost savings 
29% competitive pressures 
26% inflationary pressures
25% high labour costs
19% lack of access to skilled labour

SBE Small Business AI Survey Oct 2023 Ver 2.0 
(sbecouncil.org)

93%
Agree that AI tools 
drive cost savings 

and improved 
profitability

https://sbecouncil.org/wp-content/uploads/2023/10/SBE-Small-Business-AI-Survey-Oct-2023-FINAL.pdf
https://sbecouncil.org/wp-content/uploads/2023/10/SBE-Small-Business-AI-Survey-Oct-2023-FINAL.pdf




• AI-driven predictive maintenance,  to 
predict equipment failures before they 
happen enabling proactive fixes. 

• Reduces maintenance cost by between 
25-30%

• Decrease frequency of breakdowns by 
70-75%, 

• Extends machinery life by 20-40% by 
addressing issues early 

• Production lines run smoothly and 
efficiently, boosting overall productivity

Ferndale Food Group
AI to optimise production process



How are Australian businesses using AI?

Content and marketing

• Creating proposal outlines for a client

• I've played with AI on marketing and email 

• Photoshop tasks now take 5 mins instead of 
a day

• Helps with ideas for marketing copy

• Copy for websites and marketing materials

• Communications - synthesis and editing

• Conceptual ideation

Employee skilling and development

• Personalised employee training and 
upskilling through virtual assistants

• Team building, weekly riddle 

• AI powered talent matching

• Automating resume screening tools, large 
volumes of resumes

• Using it for creating job descriptions



Customer engagement and operations

• We submit to a lot of tenders, always 
working on them late, when there's a dull 
question to answer, I use Generative AI

• 24/7 customer support

• Sentiment analysis for client projects and 
continuous improvement

• Compare NDAs from client and our own 
and tell me the gap

• NPS score improvement. get better 
insights from sentiment analysis

• Customer onboarding through an AI agent

• Reviewing customer documents for validity 

• Product management; forecast how much 
stock we need to hold

• Understanding inventory movements

• Looking at plants and making decisions on 
sugar levels and plant conditions

How are Australian SMEs using AI? (contd.)



Australians most nervous globally about AI

Source: Australians most nervous globally about AI | Ipsos

https://www.ipsos.com/en-au/australians-most-nervous-globally-about-ai


The AI frontier is Trust

AI
Safe and 

Responsible AI



Responsible AI Index: Belief vs Action
Competitive differentiation

Source: Responsible AI Index by Fifth Quadrant and Gradient 
Institute



… and it’s reshaping the jobs 
and skills needed
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Global shift in 
skills and jobs

From 2023 – 2028

23% of global jobs will change 

69 million new jobs will be created 

83 million eliminated

These changes attributable to 

new technologies and 

the green transition. 

Source: The World Economic Forum : Future of Jobs Report 2023 (May 2023)

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www3.weforum.org/docs/WEF_Future_of_Jobs_2023.pdf


AI-driven workforce transformation (WEF, 2023)

Source: The Future of Jobs Report 2023 | World Economic Forum (weforum.org)



AI is changing the critical skills needed 

800~ skills exclusively 

performed by people

• Communication & media skills: Oral 

Presentations, Influencing 

• Business & industry skills: Entrepreneurship, 

Maintenance and Repair, Military Strategy 

• People skills: Leadership, Teamwork, 

Negotiation, Problem-Solving, People 

Management, Relationship Building, 

Creativity, Emotional Intelligence

500~ skills replicable 

by Generative AI

• Communication & media skills: Writing, 

Editing, Documentation, Translation, 

Video, Photography, Music, Content 

Creation 

• Business & industry skills: Financial 

Reporting, Email Marketing, Data Analysis 

• People skills: Time Management Tools

Source: preparing-the-workforce-for-generative-ai.pdf (linkedin.com)

https://economicgraph.linkedin.com/content/dam/me/economicgraph/en-us/PDF/preparing-the-workforce-for-generative-ai.pdf


Generative AI is replacing tasks not jobs

DISRUPTED

GAI Replicable skills
Exclusively people skills

Administrative Clerk
Customer Service Rep

Content Manager 
Telemarketers 

Legal Associate
Librarian

 Bank Tellers 

AUGMENTED

GAI Replicable skills
Exclusively people skills

Data Analyst
Marketing Manager
Software Engineer

Nutrition Consultant
Cashier

Sales Manager
Founder

INSULATED

GAI Replicable skills
Exclusively people skills

Teacher
Dancer

Counsellor
Construction Specialist

Real Estate Agent
Optometrist

Medical Doctor

NEW

Emerging new roles 

AI System Auditors
AI Content Creators

Data Curators
AI Governance

AI Ethics
Trust Architect

Prompt Engineers
AI Personality Designer

Preparing the Workforce for Generative AI, LinkedIn, 2023Source: The World Economic Forum : Future of Jobs Report 2023 (May 2023)

https://economicgraph.linkedin.com/content/dam/me/economicgraph/en-us/PDF/preparing-the-workforce-for-generative-ai.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www3.weforum.org/docs/WEF_Future_of_Jobs_2023.pdf


Global approaches to AI workforce reshaping

1
8

Source: Australia's AI Ecosystem Momentum, National AI Centre, March 2023

In Australia:

>80% of AI skills are 
outsourced or 

externally supported

The Future of Jobs Report 2023 | World Economic Forum (weforum.org)

https://www.csiro.au/en/news/news-releases/2023/new-report-from-national-ai-centre-explores-ai-adoption-by-businesses
https://www.weforum.org/publications/the-future-of-jobs-report-2023/infographics-2128e451e0/
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And if we get this 
right…

Four key sectors of the Australian economy that are poised 

to benefit the most from Generative AI:

$45B - $115B

Annual value added by 2030

Healthcare Manufacturing

Retail Financial 
services

Source: Tech Council of Australia (2023), Australia’s Gen AI Opportunity 
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Develop shoulder to shoulder with the people 
who are actually going to use these things. 

If it impacts a customer, you develop it also 
with customers. If it impacts a planner, you 

develop it with planners and you explain it to 
them… [then] the technology becomes more 

than just a vague tool and really more of 
something that you can trust and rely on”

Sander Stomph, Head of Operational Excellence at KLM

Source: MITSloan and BCG - Cultural Benefits of AI - 2021

AI Adoption 
Depends on Trust

https://web-assets.bcg.com/85/90/95939185404cbd901aba0d54f1d7/the-cultural-benefits-of-artificial-intelligence-in-the-enterprise-r.pdf


But you need employees to 
be engaged and involved…. 

A story about a goat
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Questions?



Follow NAIC on LinkedIn
https://www.linkedin.com/company/national-ai-centre/

Join Responsible AI Network
https://www.Industry.gov.au/naic

Join the AI conversation
#AIAustralia

Thank you!

Donna Forlin
National AI Centre
NAIC@csiro.au, 
https://www.csiro.au/naic #

https://www.industry.gov.au/naic
mailto:NAIC@csiro.au
https://www.csiro.au/naic
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